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P.O. Box 33170
Detroit, MI 48232-5170
To Whom It May Concern,

I have been an owner of a 2005 Chevrolet Malibu LS from new (VIN 1G1ZT54885F229325).  Recently while waxing my car in preparation for winter, I noticed scorch marks in both my front headlight assemblies.  

Immediately I went online to see how many other Malibu owners were having this issue.   I immediately ordered new headlight assemblies and light bulbs after finding TSB #06-08-42-004B.  In all I spent 144.52 CAD on Oct 23, 2010 to replace the bulbs which were both melted at the base and to replace the two headlights which had holes burnt through their amber daytime running light lenses.  My wiring harnesses were not melted.
Initially I thought that after I had replaced the headlights and the bulbs I would be fine but I have already noticed the driver headlight scorching again.  For now, I have taped over the dashboard daylight sensor with some grey tarp tape.  I tried using light emitting diode based 3157 bulbs with no luck since they would double blink like a bulb was burnt out and then my running lamps fuse in the trunk burnt out shortly thereafter.
I went to my dealership last week and spoke to James Logozar at my local Lakewood Chevrolet in Edmonton.  He was polite but basically said his hands were tied since I did not have an extended warranty and he was only able to address a recall for a power steering issue.  I expressed deep concern because of the fire in my electrical system.

The Malibu has also had problems with brake rotors, calipers, and pads on almost a dozen visits to Lakewood Chevrolet where I always dealt with James Logozar.  There were also issues with the power seat, EGR, ECM programming for not disengaging the starter after the engine was already running, wheel alignment, cd player skipping when hot defrost is on in winter, and crankshaft bolt re-torque, and many squeaks and rattles.
For a new car, it felt like I had to debug it myself.  For the amount of money I spent, I expected a better car and better service.

Disappointed Customer,
Christopher Voss
